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JOB DESCRIPTION 

	Job Title
	ISS ( Intensive Supervision and Surveillance ) Project Worker for Shared Service

	Position Number(s)
	544494

	Department
	Children’s Services   

	Section or Service
	Youth Offending Service 


DESIGNATION:
	Responsible to:
	ISS Lead Project Worker, Youth Offending Service

	Employees directly supervised (if applicable):
	 None

	Family Tree: 

	Indicate by means of a diagram the position of job within the organisation or attach an organisation chart. 
To be added,



1. THE YOUTH OFFENDING SERVICE

Within Youth Offending Services in each of the three Boroughs – Hammersmith & Fulham, Westminster and Kensington and Chelsea are currently exploring how we can develop new ways of working and more closely align our work with young offenders within early help and family services to enable earlier intervention and prevention, reduce duplication and develop the pathway for young people and their families.

Our vision is to enable positive sustained change for young people and their families, by building effective relationships underpinned by our belief in capacity to change. We are embedding the systemic framework for practice which underpins our work with families. We plan to build on current restorative justice work and further embed restorative approaches across services working with children and young people and in community settings.  

2. JOB PURPOSE:
The Project Worker is responsible for the delivery of Intensive Supervision and Surveillance programmes for young people requiring high intensive support and monitoring to desist from offending. The post holder  will:

· Work with the lead project worker and the sessional staff for the programme, implementing evidence based practice

· deliver direct work with young people and families on the programme, including some weekends.

The young people will be on statutory orders and engagement, monitoring and compliance are key elements of this role.  The post holder will:

· use a variety of methods to intervene with young people in supporting them in their capacity to change and reduce offending behaviour;
· ensure that the ISS programmes are delivered in line with the National Standards for the supervision of young people and in line with the local youth justice plans and priorities; 

· adhere to relevant legislation pertaining to children and young people including safeguarding, public protection and victim safety.    

3. DESCRIPTION OF DUTIES:

SERVICE REPSONSIBILITIES
Engagement and communication 

· Employ the principles of multi-systemic working to support engagement of the whole family.
· Proactively engage with and co-ordinate other professionals and relevant partners to consider and provide the best possible package for the young person and the family to achieve sustained positive change and desistance from offending.
· Develop relationships which are collaborative, motivating and child-centred using a range of strategies to engage young people and families (e.g. motivational interviewing, solution focussed methods) and support them in understanding the requirements of ISS, and participating in the development of the programme and achievement of outcomes.

· Support colleagues in understanding the requirements of ISS and the need for monitoring and compliance.

Assessment 

· Work closely with the lead project worker and the case holder to ensure that the ISS programme developed is appropriately addressing assessed needs and risks.
· Identify needs and risks and respond to these appropriately, including up-dating case holders and adapting programmes if needed.
· Work with families and carers towards addressing individuals’ problematic behaviour.
· Work directly with other professionals and families to ensure assessed needs of the whole family are met.

· Work collaboratively with other agencies involved with the young person to carry out joint assessments where appropriate and make referrals/ support access to appropriate services

Delivering and evaluating interventions

· Deliver structured and defined interventions designed to address the likelihood of offending or reoffending by individuals.

· Develop interventions in accordance with the best advice in relation to innovation design.

· Promote desistance and strength based factors.

· Establish and use measures to monitor the impact of interventions.

· To be aware of anti-discriminatory practices and plan interventions that address the particular needs of disadvantaged young people and families involved in the criminal justice system.

· To assist and devise a Supervision Plan and weekly timetabled programmes tailored to the needs and abilities of the individual young person, with a particular focus on supporting young people to develop personal and social skills, addressing emotional health and wellbeing; and sustained engagement in education, employment and training. 
Safeguarding and risk management 

· Promote the safeguarding of children and young people.
· To undertake risk assessments, reviews and risk management of young people where required.

Planning, reviewing and reporting

. 

· To contribute and produce high quality Court reports in a timely manner where required (including ISS assessments, Pre-sentence, Breach and Progress reports) and represent the YOS service at Court, where necessary to facilitate the exchange of relevant information.

· To attend planning and review meetings and attend case conferences/strategy meetings as required. 

· To maintain a high standard of timely recording in all cases using the Youth Offending Service case management database and participate in the monitoring and evaluation of the service.  

· To participate in supervision, training, and discussions regarding complex cases as required in the interest of service delivery and career development and in accordance with departmental policy.

· To be responsible, together with the line manager and other managers, for the provision of management information and its interrogation to inform service provision and meet performance indicators.

Supervision

·  Maintain a commitment to professional development and training, identifying and participating in available learning opportunities in consultation with the lead project worker.

· To actively participate in appropriate and regular supervision and in line with policies and procedures.

Other Relevant Duties 
· Contribute to the ISS duty system on an evening and weekend rota basis as required.

· Work in and across the three local authorities of the Youth Offending Shared Service and contribute to risk management procedures; to bring to the attention of the relevant managers any situation where a young person is at risk or placing others at risk.
· Work flexibly and pick up wider support work and project delivery with vulnerable young people where there is the flexibility to do so. 

· Ensure that the voices and views of children and young people are sought, heard and represented appropriately.

· Take responsibility for updating specialist knowledge in the service area and to undertake training as identified.
· Contribute to both service and team development through, for example, attending team meetings, liaising with colleagues, working with partners and stakeholders, and promoting the service to relevant groups.

· Provide cover arrangements for colleagues when required.

·  In all aspects of working practices to implement the principles of the Council's Equal Opportunities Policy. To be appraised of disciplinary, grievance, harassment, performance, sickness and health and safety procedures. 

· The duties and responsibilities outlined in this job profile are indicative of the role, however they are not exhaustive and may be subject to change. In addition, you will be required to undertake other reasonable duties as directed by the management team.

Divisional and Departmental Responsibilities
Civil and Other Emergencies

To support the Council’s role in planning for and responding to civil and council emergencies using skills/expertise of the post holder and in accordance with council emergency procedures. To provide emergency contact details for the purposes of emergency and service continuity plans.

I.T. 

To use the Council’s office-based and mobile IT services for the input, access and transmission of information using the appropriate level of information security and classification through the use of electronic mail, diaries, word-processing, spreadsheets and databases as well as any specific job-related applications as required to carry out the duties of the post.

Information Management 
To comply with information rights legislation and the Council’s data quality standards by applying information management related policies.

To report instances of non-compliance, errors, omissions or inadequacies in procedures to the business unit manager.

Equal Opportunities 

To know and adhere to the Council’s equal opportunities policy and equalities legislation and implement in relation to job responsibilities in employment and service delivery.

Health and Safety

To take reasonable care for his/her own health and safety and any other 
person(s) who may be affected by his/her acts or omissions at work, in accordance with the Health & Safety legislation.

To co-operate with the Council insofar as is necessary to enable it to comply with its duties under relevant health and safety legislation.

Smart working

Work under the council’s smart working policy and timesheet to assist in providing value for money to clients.

Safeguarding of Children Young people and Vulnerable Adults (for all front line staff in Children’s and Community Services)

To be aware of and work in accordance with the council’s child protection policies and procedures in order to safeguard and promote the welfare of children and vulnerable adults and to raise any concerns relating to such procedures which may be noted during the course of duty.

You will be required to Enhanced Disclosure and Barring Service and be subject to regular reviews every 3 years as per council policy.
Continue on separate sheet if necessary.

I agree to the above job description

Post Holder………………………………………………………………
Date………………….

Director / Chief Officer…………………………………………………
Date………………….
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Selection Criteria/Person Specification
	Job Title:
	Restorative Justice/ Community Inclusion Lead Worker


Conditions to Note 

Candidates: 
When completing your application form, please address your answers directly to each of the selection criteria below. This enables the panel to assess your ability to meet each criterion. It’s essential that you give at least one example of your ability to meet each of the 5 Values and Behaviours: Responsive, Innovative, Collaborative, Enterprising and Serving our Public. 

Recruiting Managers: 
The following values and behaviours are essential criteria in each post and must be addressed directly by candidates. The Guidance Notes on values and behaviours for managers give example questions to probe candidates in the interview and application stages of the recruitment process.

Values & Behaviours

The London Borough of Hammersmith and Fulham has identified 5 key behaviours and values which should be demonstrated by all council employees. Successful candidates will show the ability to meet these behaviours. Candidates applying for managerial/leadership roles should also demonstrate two additional leadership behaviours.
	A


	Equal Opportunities

Demonstrate an understanding of and commitment to Council policies in relation to Equal Opportunity, Customer Care and service delivery, and the ability to implement these policies in the workplace.



	B


	Qualifications and training:

Essential: 

A relevant professional qualification pertaining to working with young people or within criminal justice eg social work, youth justice, probation, youth work.



	C


	Knowledge & Experience:

· A minimum of 2 years’ experience working with young people in a youth justice setting.

· An ability to work outside normal office hours, in evenings and at weekends when required.

· A clear commitment to continue professional development

Legislative requirements and the criminal justice system 

· Knowledge of the Youth Justice System, including Court processes.

· Familiarity with and ability to understand the legislative framework for Youth Justice.

· An awareness of equality issues in relation to disadvantaged groups.
Child and adolescent development 

· An understanding of child and adolescent development and emotional and mental health and substance misuse issues.

· An understanding of protective factors that build resilience and support positive child/ adolescent development.

· An understanding of desistence factors and strength based approaches.

Communication and Engagement 

· Demonstrate a good level of verbal and written communication skills.

· Understanding of the principles of multi-systemic working to support engagement and outcomes for the whole family.

· Ability to work effectively and creatively within a multi-disciplinary setting

· Ability to engage positively and liaise with a range of professionals and agencies.

· Ability to communicate, engage, motivate and work with young people and their families and their carers.

· Ability to use positive, assertive and persistent approaches to engage young people and families.

· Proven experience of direct work with families with multiple problems and with families who find it difficult to engage with services. 
· Skilled in managing difficult situations and people who display volatile, difficult and challenging behaviour.

Assessment 

· Experience of identifying and assessing risks, needs, complex issues, and behaviour and developing appropriate interventions.
· Experience of gathering information from a wide range of sources and demonstrate an understanding of the interaction between different factors in a young person’s life.
Effective Practice 

· Experience of delivering structured and defined interventions designed to address the likelihood of offending or reoffending by individuals.

· A good understanding of desistence and experience of designing programmes to address areas of individual need to maximise future desistence.
· Ability to work with a whole family and systemic approach.
Safeguarding and managing risk 

· Demonstrate an ability to balance the risks and needs of the young person and protecting the public from harm.

· Knowledge and understanding of policy and guidance, legislation and best practice in relation to children’s services.

· Knowledge and understanding of health and safety and safeguarding children, young people and vulnerable adults.


	
	Our Values & Behaviours 

	D
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We have a ‘can do’ attitude and respond to the needs of others quickly, positively and appropriately:

· I listen, acknowledge what is needed and respond promptly and appropriately

· My actions and decisions are informed, balanced, reasonable, transparent and well explained

· I take responsibility for my actions and enable others to take action or make decisions too

· I anticipate and plan to meet future needs

· I seek regular customer feedback on how my service is received and make improvement where is needed

	E


	We embrace change and constantly seek ways to improve the way we work:

· [image: image8.png]P Enterprising



I look for better ways of delivering my service to add value for my customers and the taxpayer

· I am open to new ideas and encourage a creative environment where these can emerge

· I make things simple and easy-to-access for my customers/residents

· I embrace change and build on new opportunities that emerge

· I act as a role model exploring all sectors and adopting best practice to deliver my service



	F


	We work well together to achieve a common goal:
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I am sensitive to the needs and preferences of others, respect them and adapt my behaviour as appropriate

· I share knowledge and am open to learning from others

· I am open to constructive challenge from others and seek and act on feedback

· I invest time in building and maintaining my relationships with internal and external partners

· I recognise and show that I value the contribution of others



	G


	We are resourceful and seek the best deal when looking for ways to improve value for money:
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I deliver high quality services in spite of diminishing resources and do not overspend

· I seek ways to reduce cost and work with others to get better value for our taxpayers

· I have a commercial outlook and look for ways to generate income

· I focus on delivering results and outcomes

· I challenge existing practice to ensure continuous improvement and support new ways of working

	H
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vice to
We put the public at the heart of everything we do, lead by example and take pride in serving our public well:

· I set high standards for myself and ensure that

· I deliver the best possible service that reflects diverse needs

· I put citizens at the heart of everything I do

· I enable others to make informed decisions by providing clear and concise information

· I am aware of my role within the local authority and deliver services in order to balance competing needs

· I treat others with courtesy, fairness and transparency when delivering public service.

	I
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I manage my service, know my budgets and what is going on: 
· I encourage my team to improve the service and find opportunities to collaborate with others to maximise performance  
· I set and monitor stretching targets, whilst supporting people to deliver  
· I anticipate Members’ needs and respond to their feedback  
· I take prompt and fair action to rectify poor performance  
· I plan, monitor and adapt my budget to respond to changing priorities  


	J
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I lead high performing teams by engaging employees: 
· I develop and communicate a clear vision and direction for my service  
· I help staff engage with and understand reasons for change  
· I coach and build the capacity of my team  
· I invest time meeting and communicating with my staff, including through one to ones, team  meetings and performance appraisals  
· I make time to understand people’s strengths and what motivates them  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